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CONTEXT

How does the Covid-19 pandemic compare to past pandemics?

Covid-19’s high rate of contagion, 
fuelled by increased levels 
of international travel, led to 
lockdowns and border closures 
around the world in order to stem 
the spread. Tourism and transport 
were among the most affected 
sectors globally, and oil prices 
dropped considerably and supply 
chains were upended. The world 
economy contracted by about 
4.4% in 2020, but was estimated 
to recover to GDP growth of 5.9% 
in 2021, according to the IMF. The 
vaccine rollout, which began in the 
UK in December 2020, has proven 
to be effective at reducing the risk 
of transmission, hospitalisation 
and death, although uneven global 
distribution means the threat of 
new variants emerging is strong. 

Caught off guard

1918 Spanish flu
1918-20 

Number of cases: 500m
Case-fatality rate: 10%

Highly contagious, spread through 
respiratory droplets. Transmission 

accelerated by crowded living conditions; 
poor sanitation; and lack of scientific 

understanding of the virus.

SARS
Nov 2002 - July 2003

Number of cases: 8096
Case-fatality rate: 10%

Caused by a coronavirus, spread 
through respiratory droplets and 

contaminated surfaces. Symptoms 
were severe, which facilitated 
monitoring of the virus and 

enabled contact tracing.

H1N1 2009
2009

Number of cases: 700m - 1.4bn 
Case-fatality rate: 0.02-0.04%

Another strain of flu. Antiviral 
medication enabled most people 

to recover without severe 
complications.

MERS
Sep 2012 - Nov 2019

Number of cases: 2494 
Case-fatality rate: 34%
Caused by a coronavirus, 

spread through close 
contact with an infected 
person. Carriers may be 

asymptomatic. The majority 
of confirmed cases were in 

health care settings – those 
providing care, or the family 

of patients.

Ebola
2014-16

Number of cases: 28,652 
Case-fatality rate: 40%

Very high case-fatality rate: 
less easily transmitted, spread 

through close contact and 
bodily fluids, and most 

contagious at the end of the 
disease; no treatment or 

vaccine available at the time.

Covid-19
Dec 2019 -

Number of cases
as of December 2021: 286.5m

Case-fatality rate: 2%
Caused by a novel strain of the 
coronavirus. Highly contagious, 

spread through respiratory droplets, 
aerosols and other bodily fluids. Many 

infected people have only mild 
symptoms or are asymptomatic.
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CONTEXT

Covid-19 became the world’s primary concern in a matter 
of weeks, straining health care systems

The onset of the Covid-19 
pandemic drastically shifted the 
health priorities of countries 
around the world. As many nations 
had been focusing on combatting 
non-communicable diseases such 
as cancer and diabetes, pivoting 
to tackling a respiratory virus 
required a change in mindset, 
and many non-urgent procedures 
were suspended. At the same 
time, certain countries fell behind 
on other health priorities, such 
as childhood immunisations and 
nutritional aid, in an effort to 
conserve resources. According to 
the World Health Organisation, 
23m children missed out on 
basic vaccines through routine 
immunisation services in 2020 – 
the highest figure since 2009.

Health threatCases climbed on every continent

Case count as of September 30, 2021

TURKEY
7.2m

TUNISIA
707,200

SOUTH AFRICA
2.9m

BRAZIL
21.4m

MOROCCO
933,100

FRANCE
7.1m

UK
7.8m

MEXICO
3.7m

US
43.5m

COLOMBIA
5m

ARGENTINA
5.3m

UAE
736,000

INDONESIA
4.2m

RUSSIA
7.4m

INDIA
33.8m

IRAN
5.6m
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The daily lives of ordinary citizens 
were disrupted as the federal 
government implemented measures 
to contain the spread of Covid-19. 
The large migration of citizens 
to digital platforms to continue 
activities such as working, learning 
and shopping amid movement 
restrictions largely fared well thanks 
to the country’s already robust 
digital economy. Swift actions 
from the authorities have helped 
to stimulate economic activity and 
cushion the pandemic’s impact 
on UAE families. As the country 
works to recover from the crisis, 
it is paying particular attention to 
restructuring its infrastructure to 
better withstand future shocks, 
with efforts greatly geared towards 
strengthening digital solutions.

UAE context

The pandemic has impacted many aspects of daily life in the 
UAE, with some habits expected to remain post-Covid-19

CONTEXT

The pandemic has impacted many aspects of daily life in the 
UAE, with some habits expected to remain post-Covid-19

Before Covid-19 After Covid-19

Work 2% of UAE adults worked from home before lockdown 
measures took effect

85% of UAE adults worked from home at least some of 
the time during the lockdown in 2020, and 79% expect 
to work remotely more often after Covid-19

Several online learning platforms already in place, but 
home schooling was not the preferred method

20% of hotel guests in the country were UAE nationals

Hugs and Emirati nose kisses

Netflix streaming revenue in the UAE estimated at 
$3.8m in 2019

Despite popularity of food delivery services in the UAE 
prior to Covid-19, the majority of consumers preferred 
to dine in

Online shopping sales accounted for $1 out of every $7 
spent on retail in 2019

While families adopted remote-learning capabilities, 
most expect a return to in-person learning and are not 
investing heavily in at-home tools

90% of hotel guests were UAE nationals and residents at 
the height of the pandemic, and staycations are expected 
to remain an important segment for the tourism industry 

Waving or traditional hand over heart

Increased to $6m in 2020

A growing proportion of consumers prefer to order 
online over dining out

More people made purchases online in 2020, 
with e-commerce sales accounting for $1 out of 
every $5 spent

Education

Travel

Greetings

Media 
consumption

Restaurants

E-commerce
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How did the pandemic impact 
the adoption of telemedicine 
and digital health solutions? 

Can Abu Dhabi emerge as a 
global life sciences centre? 

In what ways has the pandemic 
influenced attitudes towards 
mental health? 

What role will partnerships play 
in the future development of 
Abu Dhabi’s health care sector?

What are the prospects for economic 
recovery in the UAE? 

To what extent is the vaccine rollout 
aiding recovery efforts? 

Is consumer confidence improving in the 
UAE? 

How has the pandemic impacted the 
digital transformation process? 

Did the UAE take effective actions to 
contain the spread of the virus in its 
early stages? 

Were policy measures implemented to 
maintain economic stability? 

How effective was the country’s 
Covid-19 test and trace system?  

In what ways did the UAE support 
global response efforts? 

How resilient was the UAE’s economy 
at the start of Covid-19? 

Could the UAE’s digital infrastructure 
support a sudden spike in demand? 

Was the national health system 
equipped to cope with a crisis? 

Which demographic factors boosted 
the UAE’s resilience against Covid-19? 

ReinventionResilience RecoveryResponse

February 2022
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RESPONSE RECOVERY REINVENTIONRESILIENCE

UAE

The UAE entered the pandemic 
with strong foundations as the 
only GCC member state recording 
positive GDP per capita growth 
the year before, with the World 
Economic Forum ranking the 
country number one globally 
for macroeconomic stability. A 
combination of low public debt and 
high reserves provided the fiscal 
space required to formulate an 
effective response to the economic 
challenges stemming from 
lockdowns and other preventative 
measures. As the most oil-rich 
emirate, Abu Dhabi in particular 
was badly affected by the sudden 
drop in global oil demand and 
prices – although the impact was 
cushioned somewhat by its rapidly 
developing digital economy.

Strong and stable 
The UAE was the only GCC country to post positive 
GDP per capita growth pre-pandemic

Sources: World Bank; WEF Global Competitiveness Report 2019; S&P Global Ratings; Focus Economics

Macroeconomic strengths placed the UAE in a 
resilient position to absorb the pandemic’s impact

Country
GDP per 

capita growth, 2019 (%)

UAE 0.23

Qatar -1.02

Kuwait -1.24

KSA -1.33

Bahrain -2.63

Oman -4.52

February 2022
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The country performed well in fiscal resilience indicators in 2019 
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Qatar boasts the fastest mobile download speed in the world
Average mobile download speeds in the UAE (Mbps)

ICT exports have become increasingly important to the UAE's economy
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The UAE is a global leader in digital skills
Selected rankings from WEF Global Competitiveness Index, 2019

2
4
6
8

10
12
14

Digital skills among 
active population 

Internet users 
per capita

Fibre internet
subscriptions per capita

Mobile broadband 
subscriptions per capita

Mobile subscriptions
per capita

ICT adoption
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MARCH 2020

JUNE 2020
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177.52

109.43

107.53

83.52
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UAE Sources: Ookla; UNCTAD; WEF Global Competitiveness Index 2019

The UAE’s vibrant digital economy enabled a rapid 
shift to online solutions

Thanks to sustained investment and 
policy efforts to create an enabling 
environment, the UAE entered the 
pandemic with a vibrant digital 
economy capable of supporting 
the sudden spike in demand 
for online working, learning, 
entertainment and commerce. 
The country is ranked among 
global and regional leaders in a 
variety of digital indices, with ICT a 
major contributor to GDP and the 
country’s long-term diversification 
efforts. At the emirate level, Abu 
Dhabi had developed an effective 
digital ecosystem and was already 
providing a wide range of public 
and business-related services 
through digital channels, which 
helped to minimise social and work 
disruptions during lockdowns.

Future ready 

February 2022

Selected international rankings of the UAE

1st ranked Arab country, 2020 Network Readiness Index

1st in the world for e-infrastructure, 2020 Digital Quality of Life Index

1st in the world for digital regulatory framework, 2020 IMD World 
Digital Competitiveness Ranking
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RESPONSE RECOVERY REINVENTIONRESILIENCE

UAE

Deaths from NCDs, 2016 Diabetes, 2019

Sources: Bayanet; World Bank

Sustained investment in improving health care 
systems strengthened resilience across the UAE

The UAE and constituent emirates 
have developed a track record for 
effective health policies backed 
by sustained investment and 
openness to private innovation.  
Although federal government health 
expenditure declined in absolute 
terms in the years prior to Covid-19, 
this can be partly attributed to the 
growth in high-quality private health 
care facilities, encouraged by an 
enabling regulatory environment.  
The public and private segments 
operate in close alignment, which 
can help explain the success 
in reducing deaths from non-
communicable diseases. While 
medical infrastructure in the UAE is 
spread throughout the emirates, Abu 
Dhabi boasts the largest number of 
private and public hospitals.

Close alignment The UAE outperforms many of its GCC peers in key 
pre-pandemic health metrics

Country
Health 

expenditure, 2018 
(% of GDP)

Health 
expenditure per 
capita, 2018 ($)

Doctors per 
1000 people, 

2018

Qatar 2.5 $1,716.26 2.485

Bahrain 4.1 $994.17 0.926*

Oman 4.1 $678.23 2.003

UAE 4.2 $1,817.34 2.528

Kuwait 5.0 $1,711.22 2.646*

KSA 6.4 $1,484.59 2.612

*2015

The UAE performs better than the MENA average in some health indicators linked to increased Covid-19 risk (% of population)

Abu Dhabi had the highest hospital bed capacity at the start 
of the pandemic
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RESPONSE RECOVERY REINVENTIONRESILIENCE

UAE Sources: World Bank; Bayanet

The UAE enjoys several 
demographic strengths that are 
conducive to both economic 
growth and the mitigation of severe 
Covid-19 risk factors. Thanks to 
its relatively youthful population 
of citizens and migrants, a smaller 
percentage of its population was  
considered at risk compared to 
most other high-income countries, 
as old age is scientifically considered 
to be a major determinant of severe 
reactions to the virus. The UAE’s 
65+ demographic is not only smaller 
than that of the OECD average, 
but also healthier, as the country 
has made significant progress in 
reducing the prevalence of many 
non-communicable diseases, 
meeting its national health goals 
prior to the Covid-19 pandemic.

Demographic dividend

The UAE had several demographic advantages that 
reduced the risk of a severe health-related crisis

A lower age dependency ratio means a smaller 
at-risk population in the context of a pandemic

The UAE has exceeded targets to lower prevalence of 
non-communicable diseases

The national obesity rate has improved in recent years
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Scientific research published in August 2020 in medical journal Obesity Reviews found that 
people with obesity who contracted Covid-19 were 113% more likely than people of healthy 
weight to end up in hospital, 74% more likely to be admitted to an ICU and 48% more likely to die.

In 2019 the UAE’s age dependency ratio 
was 19%, which refers to the share of the 
population being either under 15 years 
of age or above 65 years of age, and 
therefore considered dependent upon 
the working age population. This figure 
is quite low compared to other countries 
from the GCC and around the world. 
For example, Saudi Arabia had an age 
dependency ratio of 39%, while Ireland’s 
stood at 55% and Japan’s at 70%. Lower 
dependency ratios reflect conditions 
favourable to economic growth and, in 
the case of pandemics, smaller at-risk 
populations. 

February 2022



11 OBG Covid-19 Response Report

RESPONSE RECOVERY REINVENTIONRESILIENCE

UAE

“

February 2022Source: SEHA

SEHA’s role in the UAE and Abu Dhabi’s 
health care system

3 mobile clinics 

4 dental centres

10 disease prevention & 
screening centres

SEHA manages: 

14 hospitals

36 primary clinics

2 blood banks

64 ambulances

2644 medical beds

The Abu Dhabi Health Services 
Company, also known as SEHA, 
plays a central role in Abu Dhabi’s 
health care ecosystem.  It manages 
all public hospitals and clinics, and 
provides care to both citizens and 
expatriates across Abu Dhabi. 

SEHA has an active partnership 
with US-headquartered Mayo 
Clinic, which is helping to raise 
the quality of care and services 
in the emirate to international 
standards. The organisation’s focus 
on innovation, flexibility and the 
effective use of new technologies 
enabled it to respond swiftly to 
the challenges presented by the 
Covid-19 pandemic, and support 
national efforts to contain the 
spread and impact of the virus.

Innovative care
Every year SEHA serves 
more than 5.1m 
patients and conducts 
42,000 surgeries

Public health institutions are the 

backbone of the UAE’s health care 

system and the drivers of Abu 

Dhabi’s health care ecosystem.

Dr Tarek Fathey, Group CEO, SEHA
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Strong fundamentals and a dynamic 
private sector contributed to 
economic resilience

Advanced digital infrastructure 
supported the transition to remote 
work, education and commerce

Close alignment between public and 
private sector health service providers 
boosted medical resilience

The UAE’s young population and 
advanced preventative care system 
helped to reduce risk factors

Resilience
How did the pandemic impact 
the adoption of telemedicine 
and digital health solutions? 

Can Abu Dhabi emerge as a 
global life sciences centre? 

In what ways has the pandemic 
influenced attitudes towards 
mental health? 

What role will partnerships play 
in the future development of 
Abu Dhabi’s health care sector?

What are the prospects for economic 
recovery in the UAE? 

To what extent is the vaccine rollout 
aiding recovery efforts? 

Is consumer confidence improving in the 
UAE? 

How has the pandemic impacted the 
digital transformation process? 

Did the UAE take effective actions to 
contain the spread of the virus in its 
early stages? 

Were policy measures implemented to 
maintain economic stability? 

How effective was the country’s 
Covid-19 test and trace system?  

In what ways did the UAE support 
global response efforts? 

ReinventionRecoveryResponse

February 2022
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At the onset of the pandemic, the 
UAE government acted swiftly to 
coordinate a national response 
that helped contain the crisis in 
its initial stages. The government 
intensified the stringency of its 
response depending on case 
numbers – which was at times lower 
than the GCC average stringency 
level – while implementing 
preventive measures as well as 
rolling out testing and vaccination 
programmes. Daily life and business 
activities across the UAE were 
impacted significantly, especially in 
Abu Dhabi, where key areas such 
as transit and grocery shopping 
were harder hit than in the UAE as a 
whole. Retail and recreation as well 
as residential and work life were 
also greatly affected in Abu Dhabi.

Effective measures

Sources: Our World In Data; Google Mobility Trend

Authorities in the UAE took active steps 
to limit transmission of Covid-19

Stringency levels*

Community mobility*, Feb 15 - December 31, 2020 (cumulative average % of change 
from baseline**)

Abu Dhabi UAE
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*Google Covid-19 Community Mobility Trends is comprised of anonymised data provided by apps such as Google Maps, showing 
how peoples’ movements have changed throughout the pandemic, measuring visitor numbers to specific locations every day and 
compares this change relative to baseline day before the pandemic outbreak
**Baseline is the daily median value for the five-week period of January 3 - February 6, 2020

*The Oxford Covid-19 Government Response  (OxCGRT) Stringency Index is a composite measure of governments' measures to contain the spread of the virus based  on publicly available data organised into nine response 
indicators including school closures, workplace closures, and travel bans. Data taken from the 20th day of each month.

Timeline of the pandemic in the UAE and Abu Dhabi
2020 2021

JAN 9 The first Covid-19 case 
is reported in the UAE 

MAY 30 Workplace attendance limit at 
government offices raised to 60% in 

Abu Dhabi

AUG 20 Entry to public places in Abu Dhabi 
restricted to fully vaccinated 

citizens and residents

AUG 29 Mandatory Covid-19 booster shots 
prescribed for those who received two 

vaccine doses more than six months ago

SEP 5 Fully vaccinated international tourists 
allowed into Abu Dhabi without quarantine

SEP 19 Abu Dhabi permits entry of fully 
vaccinated Emiratis from all over the UAE 

without a PCR test

OCT 19 Around 86% of UAE’s population are 
fully vaccinated against Covid-19

MAR 21 The first two deaths from Covid-19 
are reported by the 

Ministry of Health and Prevention

MAR 23 Closure of malls, eateries and 
commercial centres, as well as  

suspension of all passenger flights

APR 23 Nationwide night-time curfew is 
introduced from 10.00pm to 6.00am

DEC 14 Rollout of free vaccine campaign 
begins in Abu Dhabi

MAY 24 Schools are closed, and online 
learning takes effect until next 

academic year

AUG 12 Borders are opened for residents 
stuck overseas with proof of a 

negative PCR test 
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TESS was extended in November 
2020 (until the end of June 
2021) and again in April 2021 
(until the end of June 2022). 
The CBUAE’s financing for 
loan deferrals under TESS was 
extended until June 30, 2022.

Sources: CBUAE; IMF; Fitch

The UAE deployed effective fiscal and monetary 
measures to maintain economic stability

Following the outbreak of the 
pandemic, the UAE authorities 
launched various financial stimulus 
packages at the federal and 
emirate level to support business 
continuity and provide relief to 
sectors that were most under 
pressure. In addition to central 
bank interest rate cuts, measures 
to facilitate banking liquidity 
and prevent the imposition of 
punitive measures on struggling 
companies were introduced. As a 
result, financial service providers 
were able to effectively support 
the real economy. Although public 
finances were hit by the downturn 
in oil markets, strong fundamentals 
meant the country could borrow 
at manageable levels to fund 
response and recovery efforts.

Concerted effortsMonetary policy actions to drive economic recovery
The Central Bank of the UAE (CBUAE) introduced the Targeted Economic Support Scheme (TESS) in March 2020

Initiatives to support businesses

50% of bank and financial guarantees 
refunded to some establishments 

Provision of water and electricity subsidies as 
well as credit and liquidity support to SMEs

Repayment holiday with zero interest and fees 
on outstanding installments and interests on 
loans and credit cards 

Tax reimbursements to hotels and restaurants 
and provision of various banking facilities to 
individuals and corporates

Suspension of all rental property eviction 
cases and deferral of the collection of rent 
payments and service fees for tenants

Rebate of up to 20% on commercial lease 
payments in the tourism and hospitality 
sectors, specifically in Abu Dhabi 

Acceleration of existing infrastructure 
projects, and introduction of fresh innovation 
and investment incentives 

M
ea

su
re

s 
un

de
r 

TE
SS

Dh256bn stimulus package, equivalent to 20% of GDP 

Reduce interest rate twice by a total of 125 basis points in 2020

Halve banks’ required reserve requirements from 14% to 7%

Dh50bn for zero-interest rate on collateralised loans to banks

Dh50bn for release of the CBUAE’s excess capital buffers

15-25% reduction in provisioning for SME loans

5% increase in loan-to-value ratio for first-time home buyers

Six-months waiver of all payment service fees charged by the CBUAE

Limit bank fees for SMEs

Raise limit on banks’ exposure to the real estate 
sector from 20% to 30% of risk-weighted assets 
(subject to adequate provisioning)

Allow banks to defer loan repayments

Relaxation of the net stable funding ratio and the 
advances to stable resources ratio effective through 
end of 2021 (introduced in August 2020)

Sovereign debt to remain wthin manageable levels

0 10 20 30 40 50

AA credit rating 
category median

2023F

2021E

UAE's consolidated sovereign 
debt as % of GDP
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The UAE has led the way in global Covid-19 testing, 2020

The UAE's case-fatality rate* has remained relatively low
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Source: Our World in Data

Weathering the storm

Backed by strong medical and 
digital ecosystems, the UAE 
formulated an innovative and 
effective health care response to 
the pandemic. The country quickly 
scaled up testing capacity, and 
by December 2020 the number 
of PCR tests conducted reached 
more than double the population, 
with the country ranking first in 
the world for the number of tests 
completed per capita. Additionally, 
the government introduced the 
Al Hosn app to track and trace 
positive cases among citizens and 
residents, while handling medical 
consultations virtually where 
possible. These measures helped 
the UAE maintain a low case-
fatality rate while vaccines were 
still in the development phase.

Stringent public health measures were 
implemented by the UAE to combat Covid-19
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Before the pandemic reached the 
UAE, SEHA was already taking the 
lead in closely monitoring and 
evaluating global health challenges, 
and ensuring that the country 
and Abu Dhabi were prepared 
to handle a sudden crisis that 
might originate overseas. Once 
the Covid-19 pandemic arrived 
in the country, SEHA was able to 
quickly scale up its resources for 
mass testing in close collaboration 
with other national agencies 
and partners. The organisation’s 
strategy was focused on making 
testing as safe and accessible 
as possible by providing citizens 
and residents a diverse array of 
convenient locations. In addition, 
SEHA was heavily involved in 
spreading public health advice.    

Pandemic preparedness

CASE STUDY: SEHA strengthened national testing capacity and 
heightened awareness to control the spread of Covid-19

SEHA's testing and sanitisation measures Outcomes* of SEHA's testing programme

Lab testing capacity increases between 2019 and 2021

drive-through screening facilities established across the 
nation and managed by SEHA

tests completed and monitored by SEHA through the 
drive-through screening facilities

people screened per day through SEHA's facility at 
Musaffah as part of the Industrial Areas Screening Project

of the 72m+ tests completed in the UAE were conducted 
by SEHA 

Free testing for all Emirati citizens, pregnant women, 
those aged 50+ and people of determination

Establishment of new screening centres that 
conducted tests and awareness programmes for 
everyone

Home screenings to ensure vulnerable members of 
the community have easy access to Covid-19 testing 
with minimal risk

Screening of 20,000+ mall and shop employees in 
collaboration with the Abu Dhabi Department of 
Economic Development

Testing of students, teachers and bus employees 
in collaboration with the Abu Dhabi Department of 
Education and Knowledge

Launched WhatsApp helpline to address queries, and 
provide quick and accurate information on Covid-19 

Handed out more than 1000 care packages to 
individuals in the Emirates Humanitarian City in 
partnership with the Emirates Red Crescent

24

6.4m

7500

13.6m
*SEHA data as of early October 2021

from 3000
per day

to 7000
per day
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As part of an integrated plan to 
manage the impact of Covid-19 
and ensure the health system was 
not overwhelmed by patients, 
SEHA built new field hospitals, 
designated special facilities and 
Intensive Care Units (ICU) for 
quarantine and treatment, and 
generally increased its absorptive 
capacity and readiness to provide 
high-standard services. At the 
same time, SEHA collaborated 
with Abu Dhabi’s Department of 
Education to develop educational 
and training programmes for 
medical personnel to help them 
cope with the unique challenges 
of the pandemic, and it also 
partnered with UAE University 
on an accelerator programme to 
enhance domestic capabilities. 

Developing resilience

Source: SEHA

CASE STUDY: SEHA helps expand health care 
facilities and staff capacity

SEHA expands facilities to meet pandemic challenges Efforts by SEHA to boost staff capacity

3

3

3400

1487

2477

21,6005

2

purpose-built field hospitals in the Northern 
Emirates, Abu Dhabi Exhibition Centre, Emirates 
Humanitarian City, and Dubai Parks and Resorts

dedicated facilities for vaccination with capacity 
to administer the Sinopharm vaccine to up to 
3000 people each day

beds added to the UAE’s total 
health care infrastructure

nurses trained to care for Covid-19 
patients in the ICU, dedicated wards 
and nephorology departments at 
hospitals

training courses provided to 
administrative teams in various 
facilities on safety measures

Recruitment of volunteers from the UAE community 
and medical professionals from other health care 
entities to provide support at SEHA centres 

Covid-19 Accelerator Programme in collaboration 
with the UAE University involving five teams of 
SEHA specialists and researchers to elevate the 
health sector’s capabilities

training and educational 
courses on managing Covid-19 
delivered to SEHA’s 18,000+ 
staff and teams

prime assessment centres built and managed 
by SEHA to screen and care for members of the 
community with positive Covid-19 results

designated facilities for care and quarantine of 
positive cases at the Al Rahba Hospital and 
Al Ain Hospital 

February 2022
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The Covid-19 pandemic presented 
unique challenges for health 
care professionals, who suddenly 
found themselves on the front line 
of efforts to combat a new and 
deadly virus. In a bid to protect 
its staff, SEHA implemented 
precautionary measures and safety 
procedures across its facilities, while 
introducing new initiatives to reduce 
outpatient visits. Through local and 
international partnerships, SEHA was 
able to maintain a reliable supply of 
personal protective equipment (PPE) 
and Covid-19-related medical tools 
to ensure the safety of its staff as 
well as the efficient care of patients. 
In addition, the health care company 
provided its staff with mental health 
support to help them cope with the 
pressures of the pandemic. 

Support system

CASE STUDY: Health and well-being of frontline 
staff during pandemic remain top priority for SEHA

Precautionary measures 
to ensure staff safety

Actions taken to provide staff
 with safety equipment

Implemented social-distancing guidelines by setting 
up glass barriers between staff and patients at 

registration desks and redesigning waiting rooms

Controlled entry of patients into clinics and 
temperature checks for all staff before accessing 

any SEHA facility

Established new pathways to triage patients 
with flu-like or respiratory illness symptoms in 

emergency and outpatient facilities

Launched a medication home delivery service 
for patients to easily access prescriptions while 

reducing hospital visits for staff safety

Round-the-clock cleaning and sanitisation of all 
communal areas and shared surfaces within SEHA 

facilities for staff safety

Child vaccination drive-through service launched 
in 10 locations by SEHA’s Ambulatory Health Care 

Services to minimise outpatient visitation

Distribution of PPE such as surgical 
masks, safety goggles, gowns, face 

shields and medical equipment

Examination and quality inspection of 
PPE to ensure they meet international 

best standards

Sourcing and signing contracts with 
25 qualified Chinese factories to 
supply PPE in required quantities

Establishment of warehouses in 
Shanghai in collaboration with Agility 

to store PPE and ensure availability

Partnership with Etihad Airways to airlift 
supplies and ensure timely delivery of 

essential PPE and equipment 
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UAE Sources: Gavi; Unicef; OECD; SEHA

UAE recognised globally for taking effective 
pandemic response actions at home and abroad 

Global pandemics require 
an international response to 
halt transmission and develop 
treatments and vaccines. The 
UAE has helped contribute to this 
significantly through its actions 
both domestically and abroad. 
At home, the country has led by 
example in formulating an effective 
response to addressing both 
health and economic challenges. 
Overseas, the country played 
a key role in donating medical 
supplies and assisting in vaccine 
development and distribution. 
Among those that have recognised 
the UAE’s efforts are governments 
from as far afield as the UK, Italy 
and India, as well as multilateral 
organisations such as the OECD 
and the World Health Organisation. 

International partner

country in the world to 
introduce drive-through 

testing facilities

5th

3rd
ranked country for PCR tests 

conducted per capita 

1st
ranked city in the world for Abu 

Dhabi’s response to the pandemic, 
according to UK analytics firm DKG 

3rd
ranked country in a global survey 
of citizens’ satisfaction with their 

governments’ response

$5m

pledge to Gavi, the Vaccine Alliance, in support 
of its Innovation for Uptake, Scale and Equity 
in Immunisation initiative, recognising prior to 
Covid-19 the importance of helping countries 
accelerate technology take-up to modernise 
their immunisation systems

500m

UNICEF syringes stockpiled in warehouses 
in Dubai for distribution in 2021, with 
assistance from airlines, logistics operators 
and freight forwarders

523m 

tonnes of medical supplies sent to 47 
countries as early as March 17, 2020, 
acknowledged by the World Health 
Organisation and recognised as a major 
provider of medical assistance by the OECD

Vaccine trial 
partner

to support global vacccine research by 
engaging in advanced trial phases for 
Sinopharm and Sputnik V

Action

Global
leader

in Covid-19 testing and dedicated treatment 
facilities, as reported by the OECD

Standing
by India

and assuring solidarity during India's peak 
Covid-19 crisis earned the UAE appreciation 
from the Indian government

Donations
to Italy 

directed by Sheikha Fatima bint Mubarak 
were recognised by Italian newspapers and 
recipient charitable organisations

Teamwork 
with the

UK 

recognised by the UK’s Minister of State 
for Middle East and North Africa for the 
UAE's efforts in funding Covid-19 vaccine 
development and providing urgent aid to the 
UK's health care sector

Recognition
In numbers

Global recognition

February 2022
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Robust early containment measures 
helped the UAE to control the initial 
spread of Covid-19

Targeted policy measures boosted 
liquidity in the financial system and 
supported vulnerable companies

Testing capacity was quickly scaled up 
and a tracing system rolled out to help 
limit transmission

The UAE has been globally recognised 
for supporting international response 
efforts to the pandemic

Response
Strong fundamentals and a dynamic 
private sector contributed to 
economic resilience

Advanced digital infrastructure 
supported the transition to remote 
work, education and commerce

Close alignment between public and 
private sector health service providers 
boosted medical resilience

The UAE’s young population and 
advanced preventative care system 
helped to reduce risk factors

Resilience
How did the pandemic impact 
the adoption of telemedicine 
and digital health solutions? 

Can Abu Dhabi emerge as a 
global life sciences centre? 

In what ways has the pandemic 
influenced attitudes towards 
mental health? 

What role will partnerships play 
in the future development of 
Abu Dhabi’s health care sector?

What are the prospects for economic 
recovery in the UAE? 

To what extent is the vaccine rollout 
aiding recovery efforts? 

Is consumer confidence improving in the 
UAE? 

How has the pandemic impacted the 
digital transformation process? 

ReinventionRecovery

February 2022
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UAE Sources: World Bank; EIA; DFM

Positive outlook

The UAE’s decisive policy measures 
at the start of the pandemic 
helped to sustain the economy 
despite a temporary widening of 
the fiscal deficit. The successful 
vaccination campaign in 2021 has 
helped to boost the economy’s 
performance and medium-term 
prospects. As the energy sector 
recovers from low demand and 
the OPEC+ oil production quotas 
are eased, oil revenue should help 
fiscal and trade balances recover 
to pre-pandemic levels by 2023. 
Meanwhile, a recovery in tourism 
and trade will be supported by 
Expo 2020, which was postponed 
until October 2021-March 2022, 
and several national strategies 
introduced in 2021 that seek to 
increase non-oil exports. 

The UAE’s economy is on the path to steady 
recovery from pandemic-induced shock

February 2022

The UAE's economy is projected to return to growth

Diversification e�orts shape economic recoveryNon-oil exports outweigh oil exports

Oil sector vs non-oil sector 
contribution to UAE GDP, 2014

Oil sector vs non-oil sector 
contribution to UAE GDP, 2021

Annual average export market share by type, 2016-20 (Dh bn)

Fiscal deficit to remain within managable levels
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Non-oil

Oil

31%
20%

80%69%

Re-exportsNon-oil exportsOil exports

199

298

517

• Non-oil exports grew 44% y-o-y in H1 2021
• UAE government approved National Agenda for 

Non-oil Export Development in 2021
• Plans to boost the presence of Emirati-made 

products in 25 new markets around the world
• Operation 300bn aims to raise the industrial 

sector’s contribution to GDP from Dh133bn in 
2021 to Dh300bn by 2030
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The UAE has rolled out one of the 
most robust vaccination campaigns 
in the world, with the country 
overtaking Israel to record the 
highest vaccination rate globally 
in mid-May 2021. Since the rollout 
began in December 2020, SEHA 
has provided a multitude of access 
points to arrange appointments 
for both the Sinopharm and Pfizer/ 
BioNTech vaccines in Abu Dhabi 
and Dubai. Citizens and residents 
are able to book vaccination 
appointments through SEHA’s 
smartphone application, online 
portal or call centre. In June 2021 
the company announced that 
about 70% of its patient bookings 
will be automated following the 
launch of its services on social 
media platform WhatsApp.

Rapid rollout 

Sources: Our World in Data; World Bank; SEHA

Robust vaccination campaign helps the UAE 
and Abu Dhabi to contain the pandemic

UAE is a regional and global leader in the vaccine rollout

Partially vaccinatedFully vaccinated 
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Access denied for unvaccinated Access granted for unvaccinated 

Shopping centres Pharmacies 

Restaurants Supermarkets 

Gyms

Schools & 
universities

Recreation 
facilities

Resorts

Retail stores operating outside
of shopping centres 

Museums &  
cultural centres 

Abu Dhabi has linked the re-
opening of service industries to 
the success of the vaccine rollout 
campaign. From August 20, 2021 
the small minority of eligible 
citizens and residents who remain 
unvaccinated are restricted from 
entering most public places. 
Conversely, these spaces are freely 
open to those who are vaccinated. 
With such a high vaccination 
rate, the policy should provide a 
boost for service industries and 
help to stimulate a broad-based 
recovery. Meanwhile, the Abu 
Dhabi government announced 
plans in early August 2021 to offer 
booster shots to those who are 
fully vaccinated, either three or 
six months after the second dose, 
depending on risk factors.

Vaccination plays a key role in the recovery of service industries

With 93% of target groups already fully vaccinated by late June 2021, Abu Dhabi began 
to restrict unvaccinated adults from a variety of public places from August 20, 2021 in 
an effort to safely kick-start retail, recreation, hospitality and education.

New normal 

Sources: SCAD; ADGMO

Effective vaccination campaign paves the way 
for a broad-based recovery

Retail and 
wholesale is the 

6th largest 
sector in Abu Dhabi 

by GDP

Retail, hospitality, 
tourism and 

education account for 
8.2% of Abu Dhabi’s 

GDP

Booster shots to be offered to the fully vaccinated 
Abu Dhabi is administering booster shots to those fully 

vaccinated in a staggered approach

LOW RISK 
Six months  

after second dose

HIGH RISK 
Three months  

after second dose

February 2022
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The Covid-19 pandemic had a 
profound impact on consumer 
confidence and shopping habits 
in the UAE. With vaccine rollouts 
enabling service industries to 
safely reopen, private consumption 
is projected to recover, driven 
by pent-up demand and the 
anticipated high influx of overseas 
visitors for Expo 2020. Surveys 
suggest many of the changes in 
consumer behaviour caused by 
the pandemic will remain in place. 
Among the most prominent is 
the increase in online shopping 
and contactless payments, with 
transaction volumes and values 
likely to rise further as consumer 
confidence translates into 
increased discretionary spending 
during the recovery phase.  

Regaining momentum

Sources: Visa; World Bank; Conference Board; Majid Al Futtaim

Consumer optimism bodes well for 
the UAE’s economic recovery 

February 2022

Pent-up demand to boost private consumption Changing consumption behaviour and bright prospects post-pandemic

Rising consumer confidence in the UAE
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88%
Feel optimistic about the UAE’s economic recovery, and are becoming 
increasingly comfortable spending on non-essentials, luxury items, dining 
and travel

64%
Choose to buy groceries through digital shopping channels and 
have them delivered to their homes for convenience

87%
Intend to continue shopping online for both essentials and 
non-essentials after the pandemic 

33%
Will give preference to local tourism and staycations over 
international travel to ensure safety

74%
Believe that it is important to purchase locally made goods and 
services to support SMEs

84%
Usage of contactless payment options for all spendings in the UAE 
retail economy

109 110
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121
130

6.1

10

3.2 3.63.8

-12.5

92

105

*Responses of 1259 UAE consumers surveyed in the fourth wave of the Visa CEMEA Covid-19 Impact 
Tracker, which was was conducted in August 2021 and published in November 2021 
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Set for takeoff

Within the context of a $4.5trn 
downturn in the global tourism 
industry due to the Covid-19 
pandemic, the UAE’s tourism sector 
experienced a contraction of 
60.3% in 2020, after accounting for 
11.5% of GDP in 2019. The sector  
cushioned the impact through 
increased domestic tourism 
activity. International tourism has 
gradually recovered thanks to the 
country’s reputation for safety, 
good international air connectivity 
and the hosting of Expo 2020. 
With the easing of Covid-19 
restrictions and the acceleration 
of vaccine campaigns, the number 
of travellers to the UAE is expected 
to return to pre-pandemic levels by 
2023 on the back of pent-up global 
demand for experiential tourism.

Sources: UNWTO; WTTC; Google Travel Insights; McKinsey

Tailwinds set to bolster UAE’s domestic 
and international tourism and travel

February 2022

Global tourism may not completely recover until 2023

Travel demand in the UAE sees upward trend

The UAE's tourism on gradual path to recovery
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*Data and insight from Google Travel Insight's Destination Insights tool, which provides information on real-time 
travel demand based on global Google Search on what travellers are searching and their interest in a given 
destination to help businesses, governments and tourism boards understand where travelers are coming from

Domestic tourism will likely play a larger role in the UAE’s tourism recovery 
than previously imagined given a new inter-agency collaborative strategy and 
promotional campaign, with the formation of the Emirates Tourism Council in 
January 2021 by the government to strengthen the UAE’s tourism portfolio. The 
country seeks to increase domestic tourism’s economic contribution from Dh41bn 
to Dh80bn annually and potentially increasing employment in the sector by up to 
10% in 2022, approaching pre-pandemic levels.

The UAE’s government set tourism and travel targets for 2027

rise in the travel and tourism 
sector’s gross contribution 
to the UAE’s GDP

increase in jobs directly 
supported by travel and 
tourism to 410,000, up  
from 317,500

contribution of travel and 
tourism sector, up from  
11.5% of GDP

expansion in 
investment to 
Dh74.5bn, up from 
Dh26.2bn

5.1%
per annum

12.4% 
of GDP

2.4% 
per annum

11% 
per annum
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Rapid adoption of digital solutions and new technologies 
in health care spurred by pandemic

Supported by robust digital 
infrastructure and the ongoing 
rollout of 5G services, the digital 
transformation process in the UAE 
has been further accelerated as a 
result of the pandemic-induced shift 
towards remote work, commerce 
and service provision. Survey data 
suggests there is appetite among 
UAE-based business executives 
for further technology adoption 
across all industries. This digital 
shift presents new opportunities for 
the health care sector to enhance 
efficiencies and develop new 
services that can improve outcomes 
for patients. Public and private 
operators in the health care sector 
are aided by a supportive policy 
environment for digital innovation 
across society as a whole. 

Digital shiftTop function areas for digital investment by health systems executives New technologies set to attract investment from UAE companies

0 20 40 60 80 100

Other
Supply chain

Talent management
Risk management

Finance
Strategy

Marketing & communications
Clinical care delivery

IT/cyber
Patient engagement

% of executives investing in function area*
*Responses of technology executives from 25 health systems in the 2021 Health System Digital Transformation 
Survey by the Deloitte Centre for Health Solutions and the Scottsdale Institute 

0 10 20 30 40 50 60

Drones/UAVs
Blockchain
Wearables

AR/VR
Autonomous vehicles

3D printing
Robotics

Artificial intelligence
IoT/Smart sensors

*Responses of 111 UAE company executives in Accenture's technology vision survey 
on plans to invest in new and emerging technologies 

% of executives planning to invest in new technologies*

The UAE has the fastest mobile download speed in the world

Median mobile download speed* (mbps)
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*As of September 2021

Digital development initiatives set to boost health care

UAE Data Law to be developed with major technology companies on the 
use, storage and sharing of personal data

Open Data platform established by the Abu Dhabi Digital Authority to 
enhance transparency and make data management more effective

100 Coders Every Day programme to attract 100,000 coders to the 
country’s workforce and facilitate the growth of programming companies 

The Fourth Industrial Revolution Network to establish 500 national 
technology companies to promote the adoption of advanced technologies 
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Robust early containment measures 
helped the UAE to control the initial 
spread of Covid-19

Targeted policy measures boosted 
liquidity in the financial system and 
supported vulnerable companies

Testing capacity was quickly scaled up 
and tracing system rolled out to help 
limit transmission

The UAE has been globally recognised 
for supporting international response 
efforts to the pandemic

Response Recovery Reinvention
Strong fundamentals and a dynamic 
private sector contributed to 
economic resilience

Advanced digital infrastructure 
supported the transition to remote 
work, education and commerce

Close alignment between public and 
private sector health service providers 
boosted medical resilience

The UAE’s young population and 
advanced preventative care system 
helped to reduce risk factors

Resilience

UAE

How did the pandemic impact 
the adoption of telemedicine 
and digital health solutions? 

Can Abu Dhabi emerge as a 
global life sciences centre? 

In what ways has the pandemic 
influenced attitudes towards 
mental health? 

What role will partnerships play 
in the future development of 
Abu Dhabi’s health care sector?

The UAE is on track for a robust 
economic recovery, supported by a 
diverse range of industries

A robust vaccination campaign has 
enabled the UAE to ease restrictions on 
key sectors

Consumer confidence is rising thanks 
to the UAE’s effective response and 
recovery plans 

Pandemic-related disruption has 
accelerated the UAE’s already advanced 
digital transformation process

February 2022
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UAE February 2022Sources: L.E.K.; McKinsey

Supported by an advanced digital 
ecosystem, SEHA harnessed new 
technologies to enable physicians 
to provide remote consultations to 
patients at home, while minimising 
the volume of outpatient visits to 
its facilities to limit opportunities 
for Covid-19 transmission. Spurred 
by pandemic-related restrictions, 
telemedicine has become a preferred 
alternative for medical consultations 
as patients are increasingly accessing 
care remotely via smartphones, 
supported by wearable devices and 
artificial intelligence solutions. The 
post-pandemic growth prospects for 
telemedicine are positive, with survey 
data suggesting global investors 
see high potential in this segment, 
and both patients and physicians 
expressing confidence in its efficiency.

Harnessing innovation

Telemedicine positioned for sustained 
growth following rapid uptake

Global telemedicine revenue growth forecast, 2018-22F

Areas within digital health positioned for greater 
growth than anticipated pre-pandemic (number 
of respondents*)

Increased confidence* in telemedicine 
following the onset of Covid-19
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*From survey with US investors in a 2020 L.E.K. Consulting report on the growth 
of telemedicine globally     

*Responses from McKinsey's 2020 Covid-19 Consumer Survey 
and 2020 Covid-19 Physicians Survey
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SYMPTOM CHECKERS & TRIAGE TOOLS
DIGITAL THERAPEUTICS
DRUG DEVELOPMENT TOOLS
CLINICAL DECISION SUPPORT

Highly or moderately 
likely to use telemedicine 
after the pandemic

Immensely satisfied 
with telemedicine 
services received

Providers who view 
telemedicine more favourably 
than they did pre-Covid

Physicians who 
are more comfortable
using telemedicine

76% 74%

64%57%

CAGR 19.3%

SEHA’s use of telemedicine during 
the pandemic

National telemedicine initiatives in the UAE

Telemedicine Virtual Outpatient 
Clinic launched with the DoH   

Confidential consultation 
sessions with physicians

Patients access consultation 
report through the SEHA app

500,000 remote telemedicine 
consultations completed

Launched by the Ministry of Health 
and Prevention (MoHP) that enables 
patients and doctors to receive a second 
opinion or consultation on critical health 
conditions remotely. Available in 16 public 
hospitals under the ministry’s Visiting 
Consultants Programme, and covers all 
types of medical specialties.

International 
telemedicine 

service

Chatbot service launched by the MoHP 
to connect patients to doctors if they 
are suffering from Covid-19-related 
symptoms, and to check their travel 
history and whether they have been in 
contact with someone who has travelled 
and is sick or someone with Covid-19.

Virtual  
doctor for 
Covid-19

Smart service launched by the Dubai 
Health Authority (DHA) under which 
Emiratis and residents can get free 
consultations and follow-ups with DHA-
certified physicians through voice and 
video calls 24/7 on Covid-19-related and 
other medical issues, while also access 
requests for laboratory and radiology 
tests and electronic prescriptions.

Doctor for 
every citizen

Launched by the Department of Health 
(DoH) – Abu Dhabi, the DoH RemoteCare 
app has a tool for examining patients’ 
symptoms, diagnosing non-emergency 
cases, booking appointments and 
undergoing tele-consultations with 
doctors via voice or video calls, or text.

The DoH 
RemoteCare
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In July 2020 G42 Health Care, 
a subsidiary of Abu Dhabi’s 
IT company G42, began trials 
for the BIBP Covid-19 vaccine 
in collaboration with SEHA. 
Branded “4Humanity”, it marked 
the first phase-III clinical trial of 
an inactivated vaccine across 
the Arab region. The campaign 
demonstrated Abu Dhabi’s 
capabilities to conduct large-scale 
clinical trials, positioning itself as 
an important link in global medical 
research and development. In 
March 2021 G42 announced plans 
for a joint-venture with Sinopharm 
to produce Covid-19 vaccines 
within the emirate. This should help 
establish Abu Dhabi as a regional 
centre for life sciences, a priority 
under its Economic Vision 2030.

Beyond clinical trials

Sources: SEHA; G42; Mubadala    

Abu Dhabi’s experience in vaccine clinical trials 
underlines its potential as a life sciences centre  

• December 2020 – Abu Dhabi Investment Office launches its 
Innovation Programme, a $545m initiative targeting high-growth 
areas, including ICT, as well as health services and biopharma

• March 2021 – The UAE and the UK launch the Sovereign 
Investment Partnership, a multi-sectorial investment framework 
earmarking  an initial £800m commitment for life sciences

• September 2021 – G42 Health Care launches IROS, a 
subsidiary to leverage real-world data and AI for clinical trials

• October 2021 – AstraZeneca and the DoH sign an agreement 
to collaborate on clinical research in Abu Dhabi, including 
studies on Type 2 diabetes, cardiovascular disease, chronic 
kidney diseases and Covid-19

• March 2021 – Sinopharm and G42 form a joint venture to 
produce the BIBP vaccine at a plant under construction in 
Abu Dhabi’s Khalifa Industrial Zone (KIZAD). The joint venture 
will also establish a purpose-built research and development 
centre for life sciences, biotechnology and vaccine 
production at KIZAD.

• October 2021 – Abu Dhabi Ports is awarded the Good 
Distribution Practice accreditation, which certifies its 
advanced pharmaceutical cold and ultra-cold storage 
facilities and related logistical services according to both EU 
and World Health Organisation guidelines.

Abu Dhabi’s ambitions expand upstream and downstreamG42 Health Care 
computed, correlated 
and provided fast and 
synthesised insights 
through AI

Develop new treatments for diseases and managing side effects

Introduce new systems to detect, diagnose and reduce the 
chance of developing a disease

Improve criteria for medical decision-making on therapies

SEHA administered 
the vaccine, monitored 
the participants, and 
reported and analysed 
the results

Fund

Test

Produce

Deliver

Malaffi centralised 
information on eligibility, 
administration and 
effects of the vaccine on 
participants 

Clinical trials 
are crucial 
to advance 

medical 
research

4Humanity 
clinical trials



30 OBG Covid-19 Response Report

RESILIENCE RESPONSE RECOVERY REINVENTION

UAE February 2022Source: SEHA; MoHP; Statista; Qualtics

Pandemic highlights the need to address mental 
health challenges

Strategies employed by SEHA to support 
staff mental health 

Screening staff for symptoms of depression, 
anxiety and acute stress, using self-report scales 
such as the Depression, Anxiety and Stress Scale 
- 21 Items (DASS-21), and the Impact of Event 
Scale-Revised (IES-R) that assesses subjective 
distress caused by traumatic events 

The SEHA Employees Psychological Support 
Taskforce was set up alongside a SEHA 
telephone helpline Ma’akum, or “With You” 
and digital platform Takalam  to provide free 
consultation to employees, while also hosting 
educational webinars and support groups for 
sharing coping strategies on dealing with the 
emotional impact of the pandemic

National programmes to address mental health challenges

National Policy for the Promotion of Mental Health 
Aims to achieve five main strategic objectives centred 
on creating awareness and prevention of mental health 
issues; developing and providing comprehensive mental 
health services for patients of all ages; multi-sectoral 
collaboration to implement mental health policies; 
establishing designated facilities; and improving mental 
health through research

National Strategy for Well-being 2031
Designed to promote an integrated concept of well-
being, thus supporting UAE Vision 2021 and the UAE 
Centennial 2071. It is based on a national framework 
that spans across three areas: individuals, society and the 
country. It includes 14 components and nine strategic 
objectives, which include enhancing personal well-being 
by promoting healthy and active lifestyles, stimulating 
good mental health and adopting positive thinking.

Hayat programme for mental health support
Also known as the Employees Assistance Programme, 
Hayat, or “Life”, is a psychological and moral support 
programme to help federal government employees deal 
with the circumstances and anxiety associated with 
Covid-19 through mental health consultations with Life 
Works, the company contracted by the Federal Authority 
for Government Human Resources 

National Campaign for Mental Support
The National Programme for Happiness and Well-being 
(NPHW) launched the National Campaign for Mental 
Support in partnership with over 50 experts. It involves 
offering counselling and support through videos 
that are promoted on social media with the hashtag 
#DontWorry to support the community in overcoming 
the psychological impact of the pandemic

Mental status examination

Psychological support

Leading concerns of Emiratis related to Covid-19 in 2020
(% of responses*)

0 10 20 30 40 50 60 70 80
The UAE economy

Contributing to the spread of the virus
My personal health 

Impact on job or income
Uncertainty on duration of pandemic

Overall public health
Taking care of self & family

Safety of self & family

*Responses of 500+ Emiratis from survey conducted by Statista in collaboration with 
McKinsey in 2020 in relation to the concerns of the population about the Covid-19
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Extremely severe Severe Moderate

Mild Normal (no deterioration from baseline)

StressAnxietyDepression
*Responses of 2184 SEHA sta� on the psychological impact of the 
pandemic as reported in Ahmad A, et al, "Psychological Impact of the 
Covid-19 Pandemic on Health Care Employees in SEHA" 

*Findings from a 2020 Qualtics study of more than 2000 employees conducted in Australia, France, Germany, New Zealand, Singapore, the UK and the US 

Global impact on mentral health since the start of the pandemic
Prior to the pandemic, the 
World Health Organisation 
estimated that depression 
and anxiety disorders cost 
the global economy $1trn 
annually in lost productivity. 
With Covid-19 exacerbating 
mental health challenges, it 
is important for stakeholders 
to take treatment and 
mitigation seriously. 

Emotionally 
exhausted

Increased 
guilt

Increased 
anger

Increased 
insomnia

More 
confused

More 
irritable

Increased 
sadness 

54% 24%32%39%43%50%53%

Prevalence of mental health conditions among 
SEHA sta� during pandemic (% of total responses*)
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6.7%
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12.7%

63%

7.9%

10.4%
6%

8.1%
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Medical tourism progress

In line with Abu Dhabi’s Economic 
Vision 2030, SEHA has been working 
to upgrade health service provision 
through innovation, partnerships 
and specialist expertise. For 
example, the launch of Sheikh 
Shakhbout Medical City in 2019 
has improved specialist care in the 
emirate and enhanced Abu Dhabi’s 
reputation as a medical tourism 
destination – boosting the emirate’s 
progress towards economic 
diversification and resilience goals 
in the process. The Department 
of Health - Abu Dhabi is building a 
comprehensive system of service 
providers to attract international 
patients, supported by a relaxed 
medical visa, advanced transport 
networks, and a wide variety of 
hotels and tourism agencies. 

How partnerships can boost the future international 
competitiveness of Abu Dhabi’s health care sector

SEHA is collaborating with the 
Emirati Genome Program to shed 
light on the value of genomic 
medicine, increase the participation 
of citizens in the project, and 
support innovation in health care 
services in the UAE.

SEHA has partnered with VMware 
to transform its IT infrastructure 
with new cloud solutions. With 
SEHA’s extensive network serving 
millions of patients every year, the 
organisation’s IT team embarked 
on a mission to expand and deploy 
modern, cloud-based native 
applications to provide rapid, 
efficient and quality health services 
to citizens and residents of Abu 
Dhabi for the next 50 years.

Memorandum of 
Understanding (MoU)

SEHA and the Mohamed bin Zayed 
University of Artificial Intelligence 
signed an MoU in March 2021 with 
the aim of exploring and developing 
artificial intelligence solutions to 
prominent health care challenges 
and improving the provision of 
patient-led services.

Emirati Genome ProgrammeSAHABATI (“My Cloud”)Sheikh Shakhbout Medical City

Transformative developments are helping Abu Dhabi to position itself as a life sciences and innovation centre, further highlighting many new 
opportunities for growth in the industry. At SEHA, we are proud to be a part of this transformation, and we aim to set new benchmarks for medical care 
by bolstering our research and medical education.

 Dr Tarek Fathey, Group CEO, SEHA

“

Sheikh Shakhbout Medical City (SSMC) 
is a joint venture partnership created 
by SEHA and Mayo Clinic’s clinical 
and management teams to operate a 
741-bed hospital, designed to provide 
specialty care across a range of clinical 
practices and elevate the provision of 
health care services in the nation under 
the mandate of the Abu Dhabi Economic 
Vision 2030. The initial aim was to 
establish the SSMC as the preferred 
destination for patients needing serious 
and complex care in Abu Dhabi, allowing 
SSMC to become a leading hub for 
integrated patient-centric medical 
services and a destination medical 
centre in the region.
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“

“

UAE

Digital solutions play a vital 
role in ensuring the highest 

quality of care 

Tarek Fathey
Group CEO, Abu Dhabi Health Services Company (SEHA)

How do you assess the response of Abu Dhabi’s health sector to the Covid-19 
pandemic, and to what extent did these efforts enable business continuity 
throughout the course of the crisis?
FATHEY: Abu Dhabi and the wider UAE have had a very strong approach to 
managing the Covid-19 pandemic. With support from the national authorities 
and the cooperation of our workforce, SEHA was in an advantageous position to 
respond to the directives of the UAE’s leadership. 

At the height of the pandemic the agency dedicated multiple facilities, drive-
through testing sites and isolation centres to Covid-19 patients, expanding the 
number of hospital beds to accommodate the rising volume of inpatients. SEHA has 
also played a vital role in the country’s testing and vaccination drives, two factors 
that are key to managing the health crisis.

In addition to ensuring Covid-19 preparedness, we accelerated telemedicine 
and telehealth-based interventions, including our home health care and home 
medication delivery services. These proved to be key to business continuity in light 
of social-distancing and other measures imposed to contain the Covid-19.

To what extent are digital and other smart solutions transforming the 
delivery of health services in the emirate?
FATHEY: While Abu Dhabi has long been considered a leader in innovation, the 
global pandemic accelerated many transformations in health care and innovative 
technologies including the use of telemedicine, robotics and artificial intelligence for 
service delivery.  We at SEHA understand that innovation is at the heart of enabling 
the provision of a robust, integrated health care system. Indeed, it can help us 
transform clinical research, patient experience and clinical outcomes. 

Digital solutions play a vital role in ensuring the highest quality of care for our patients, and 
we have recently cemented several partnerships towards this end. 

What new organisational models and strategies are emerging in the health care 
industry as a result of the effects of the pandemic?
FATHEY: The pandemic caused a rippling effect and a paradigm shift throughout the 
health care industry. In addition to increasing demand for telehealth services, we are 
seeing a trend of more foreign residents seeking health care services in the UAE, rather 
than travelling to their home countries. The pandemic highlighted the strength and 
potential of Abu Dhabi’s health care infrastructure, and helped to further establish the 
emirate as a destination for medical tourism. 

In what ways is Abu Dhabi’s health care sector well positioned to expand its 
international presence and influence, and in which health-related areas do you see 
the most opportunities for local firms to grow their footprint?
FATHEY: As the largest and most comprehensive health care network in the UAE, with over 
2644 beds, SEHA plays a crucial role in delivering on Abu Dhabi Economic Vision 2030 goals 
and supporting government efforts to enhance the provision of health care services. As 
shown by its positive track record of responding to patients’ needs during the pandemic, 
SEHA is showing the true potential of Abu Dhabi’s health care system to both domestic 
and international investors. Abu Dhabi is increasingly being thought of as a medical 
destination for specialist care, with more patients around the world looking to visit for 
health care services. The launch of Sheikh Shakhbout Medical City Abu Dhabi in November 
2019 cemented the emirate’s role as a key player in the medical tourism market, allowing 
people in the region and beyond to access the same calibre of care, expertise and talent 
they would expect in other established markets. Moreover, this has helped us attract some 
of the best talent from around the world to work in our medical facilities.

February 2022
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Strong fundamentals and a dynamic 
private sector contributed to 
economic resilience

Advanced digital infrastructure 
supported the transition to remote 
work, education and commerce

Close alignment between public and 
private sector health service providers 
bolstered medical resilience

The UAE’s young population and 
advanced preventative care system 
helped to reduce risk factors

Robust early containment measures 
helped the UAE to control the initial 
spread of Covid-19

Targeted policy measures boosted 
liquidity in the financial system and 
supported vulnerable companies

Testing capacity was quickly scaled up 
and a tracing system rolled out to help 
limit transmission

The UAE has been globally recognised 
for supporting international response 
efforts to the pandemic

Resilience Response Recovery Reinvention
The UAE is on track for a robust 
economic recovery, supported by a 
diverse range of industries

A world-leading vaccination campaign 
has enabled the UAE to ease restrictions 
on key sectors

Consumer confidence is rising thanks 
to the UAE’s effective response and 
recovery plans 

Pandemic-related disruption has 
accelerated the UAE’s already advanced 
digital transformation process

Confidence in telemedicine and 
digital health solutions has grown 
during the pandemic 

Abu Dhabi’s key role in vaccine 
development has bolstered its 
reputation as a life sciences centre

Key stakeholders have reinforced 
policies to protect mental health 
over the short and long term 

Partnerships with innovative 
health firms will strengthen the 
competitiveness of the health sector

February 2022



BLUE HEADER

Country name Month 202134 OBG Covid-19 Response Report Source: source34 OBG Covid-19 Response Report

6 Key Takeaways
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The Covid-19 pandemic has accelerated the 
national shift to digital transformation 
processes and strengthened the innovation 
ecosystem in the health care industry. The 
UAE, and Abu Dhabi more specfically, is well 
placed to cement its status as a global centre 
for life sciences and medical tourism.

The UAE has achieved and maintained the 
world’s highest rate of Covid-19 vaccinations 
thanks to the efforts of SEHA and other 
stakeholders. The success of the national 
vaccine rollout has enabled the country to 
reopen key industries and move ahead with 
efforts to revitalise the economy.

SEHA and other public health stakeholders 
were able to rapidly scale up testing and 
treatment capacity from an early stage, 
aided by data-led solutions such as a locally 
developed test-and-trace application that 
alerted residents about close contacts with 
Covid-19-positive patients.

The UAE authorities took decisive measures in 
the early stages of the pandemic to prevent 
the rapid spread of the virus. It supported 
vulnerable businesses and social segments by 
providing liquidity and financial relief.

Sustained investment and policy initiatives 
meant that the UAE and Abu Dhabi had 
developed a modern and effective public 
health system prior to the pandemic, 
supported by a growing number of private 
operators offering complementary services.

The UAE and Abu Dhabi entered the pandemic 
period in a relatively resilient economic 
position, bolstered by strong fundamentals, a 
dynamic private sector and advanced digital 
infrastructure, which supported a rapid shift 
to technological solutions when mobility 
restrictions were introduced. 

February 2022
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